Belfast Waterfront booking terms and conditions 

The following terms and conditions apply to our ticket sales: 

· the management reserves the right to refuse admission

· the management reserves the right to alter or amend the programme as necessary as a result of unforeseen circumstances
· once purchased, tickets cannot be exchanged or refunded, unless an event is cancelled or postponed
· if an event is cancelled or postponed, any refunds must be claimed from the original point of purchase
· latecomers may be refused admission. 
House guidelines
The following house rules apply to all our events:

· photographic, video and sound recording equipment are not permitted in the auditoria
· mobile phones, camera phones and pagers must be switched off during an event
· smoking is strictly prohibited throughout Belfast Waterfront
· every member of the audience, including children, must be in possession of a valid ticket
· children under the age of three will not be admitted to the auditoria, except for performances aimed specifically at children
· age restrictions apply to particular performances
· children under the age of 14 should be accompanied by an adult
· at standing concerts, the standing arena is restricted to over 16s unless otherwise stated
· the management reserves the right to remove a customer from the venue if their behaviour is considered likely to either cause offence or create a nuisance to other members of the audience
· duplicate tickets cannot be issued for standing concerts or unreserved seating. If patrons want to have these tickets forwarded by post, they do so at their own risk
· food and drink may not be taken into the auditoria
· the wearing of sports jerseys is strictly prohibited. 
