Belfast Waterfront Disability Discrimination Act Action Plan 2007-08

Order 1 – to promote positive attitudes towards disabled people


	Action
	Outcome


	Milestones
	Responsibility
	Timescale

	Ensure that Belfast Waterfront disability training takes all types of disabilities into account
	The barriers to the participation of disabled people have been removed
	Review of design and delivery of bespoke training
	Belfast Waterfront House Manager/Duty Officer
	April 2007



Order 2 - to encourage participation by disabled people in public life

	Action
	Outcome
	Milestones
	Responsibility
	Timescale



	Review and improve Belfast Waterfront Access Guide to meet new duties
	Improved information on access to Belfast Waterfront
	Access Guide will be produced by September 2007
	House Manager
	September 2007

	Ensure that new duties are taken into account when redesigning Belfast Waterfront website
	Duties included on new website
	Consultation on website by September 2007
	Internal website group
	September 2007

	Completion and launch of Belfast Waterfront website
	Improved website accessibility
	Launch of website
	Internal website group
	September 2007

	Apply for Arts and Disability Charter (a standard for disability access in arts venues)
	Clear standards of accessibility for disabled people accessing the arts
	Development of targets and regular progress reports
	Manager
	January 2008

	Maintain Belfast Waterfront Access Group
	Effective and focused forum for consultation on all services and arts issues specifically related to disabled people
	Maintain minutes of engagement with disabled people
	House Manager/ Duty Manager
	September 2007

	Research on concessionary pricing policy
	Revised concessionary pricing policy 
	Appoint consultants to conduct research by September 2007
	Programming and Development Manager/Box Office Manager
	September 2007

	Increase the number of work experience placements for disabled people
	Improved job experience
	Report and evaluation of placements
	House Manager/Finance and Administration Officer
	November 2007

	Improve communication systems for employment opportunities 

	Increased awareness of employment opportunities
	Set-up communications system developed by November 2007
	Finance and Administration Officer
	November 2007


